
January 26, 2023 

In Attendance: 

Members Present:  Ann Smith, Chairperson, Larry Chapman and Rick Shew 

Others Present:  Town Manager, Jonathan Greer, HUB Director, Addie Cardwell, and Town Clerk, 
Tammy Swanson 

Call to Order: 

Ann Smith called the meeting to order at approximately 4:00 pm. 

Discuss Changes to HUB Station Rental Agreement: 

Jonathan stated that he had been working with Addie to update the HUB Station rental agreement/contract, 
and make it easier to read and follow.  He also mentioned that the rules and conditions of renting the facility 
are outlined separately from the contract so that clients will know what is and what is not allowed.  

He presented the following proposed Rental Agreement and Rules for the Committee to review. 

 
EVENT/ARTS CENTER RENTAL AGREEMENT 

 
This agreement is entered into between___________________________________________(“Client”) and The HUB Station 
(hereafter referred to as “The HUB”).  The parties hereto, intending to be legally bound, agree to the terms outlined in 
this Rental Agreement.  The HUB policies are to assure proper maintenance so that all clients will be able to use and 
enjoy the property, therefore, we require strict adherence to these terms and conditions. 
 
1.  CLIENT INFORMATION 

 
NAME/ORGANIZATION__________________________________________________________________ 
 
ADDRESS_____________________________________________________________________________ 
 
TELEPHONE _______________________________EMAIL_______________________________________ 
 
CONTACT PERSON(S)____________________________________________________________________ 

 
2. DATES/TIMES/PURPOSE 

The HUB hereby grants Client to use the _________________________________ for the purpose of: 
EVENT TYPE__________________________________to be held on (date)________________________.  Access to the 
grounds will begin at _________ and will end at ________.  Set-up and tear down must occur during this defined 
time.  If tear-down and removal of non-venue equipment is not completed during stated time, the Client is 
responsible for further arrangements.  Access to the property for Client, Client’s vendors and Client’s guest is only 
allowed during the stated times.  Events and event tear down will not exceed past midnight.  

 
3. EVENT SIZE 

Client estimates that the following number of guests will attend the Event: 
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 _____Up to 50 guests 
 _____  51-100 guests 
 _____101-150 guests 
 _____151-200 guests 
 _____201-250 guests Note:  Events of this size may require additional staffing at Client’s expense. 

 
4. RENTAL FEE 

Per “Rental Pricing” document, the rental fee for this event based on date stated in paragraph 1 and number of 
guests stated in paragraph 3, the rental fee is $_______________________.  Due to event scheduling being a first-
come, first-serve basis, to reserve the requested date, The HUB requires this agreement to be signed by the Client 
and a booking fee of (25%) of rental fee.  The final (75%) of rental fee will be done 90 days prior to the event date.  
Deposit and payments can be made payable to The HUB Station.  A receipt will be provided. 

 
Payment Schedule:     Due Date 
Initial Deposit of 25%    Due upon signed agreement 
Final Balance of 75%    _______________________ 

 
Late or rejected payments (returned checks/declined credit card) will be charged a fee of $100 and must be arranged 
for alternate payment within 48 hours of notification or The HUB has the right to cancel the event without refund.  

 
5. CANCELLATION/RESCHEDULING POLICY 

Rescheduling:  In the event that the client must reschedule the agreed upon event date, every effort will be made by 
The HUB to accommodate by transferring reservations to the new date within the same booking year.  If the change 
occurs more than 6 months prior to the event date, deposit fees may be applied to the new event date.  If the change 
occurs less than 6 months prior to the event date, all deposits and fees may not be applied to the new event date and 
the client agrees that any expenses including but not limited to deposits and fees are non-refundable, nor 
transferable. 
 
Cancellation:  In the event that the client must cancel the event, customer must notify The HUB immediately in 
writing or by email.  Once cancelled, the Client agrees to the following as acceptable: 
 

a. The Client cancels the event more than 6 months prior to the event, the Client shall be refunded the rental 
deposit. 

b. The Client cancels the event less than 6 months prior, but more than 3 months’ prior, the Client shall forfeit 
50% of the rental deposit.  

c. The Client cancels the event less than 3 months prior to the event date, the Client shall forfeit 100% of the 
rental deposit as non-refundable.  

 
6. RESERVATION OF RIGHTS 

The HUB reserves the right to cancel agreements for non-payment or for non-compliance of General Rules and 
Conditions of Usage set forth in the Agreement.  The Client acknowledges that he/she has read and agrees with the 
General Rules and Conditions of Usage Policy. 

 
7. INDEMNIFICATION 

Client agrees to indemnify, defend, and hold harmless The HUB Station and The Town of Hudson, its owner, its 
staff and agents working on behalf of, from any and all claims, suits, judgments, settlements, costs and damages to 
persons and/or property resulting from the breach of this Agreement, including reasonable attorneys’ fees arising 
out of or in any way related to the Event, including claims for loss or damage to any property, or for death or injury 
to any individual.  This indemnity shall survive the termination of this Agreement.  Client hereby releases The HUB 
Station from any and all liability or responsibility to Client, Client’s guests or vendors.  
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8. INSURANCE 
The HUB Station shall carry liability and other insurance in such dollar amount as deemed necessary by The HUB to 
protect itself against any claims arising from any officially scheduled activities during the event.  The Client agrees 
to acquire an insurance policy or policies providing coverage for bodily harm and property damage at the Event for 
which The HUB Station is being named as the additional insured in the amount of no less than $1,000,000.  
Satisfactory evidence of such insurance policy must be provided to The HUB no less than 30 days prior to event 
date.  Failure to provide this information may result in cancellation of event space and forfeited rental deposit.  
 

9. NATURAL DISASTER/SEVERE INCLEMENT WEATHER 
In the event of severely inclement weather or causes beyond the control of The HUB that renders the venue to be 
unusable or unsuitable for the Event (as determined by The HUB), the amount paid by the Client can be applied to a 
future event date.  If Client should elect not to re-book, no refund will be provided. 
 

10. PHOTOGRAPHS 
Photos taken by photographers or guest of The HUB are encouraged to be shared so they can be used for 
promotional purposes.  Photos taken by the venue staff during an event reserves the right to use these photos for 
promotional purposes.  It is understood by Client that their guests and vendors that attend the Event at The HUB 
includes permission to use their images in such materials. 
 

11. ALCOHOLIC BEVERAGES POLICY   
The HUB will not pick-up or sell any alcoholic beverages.  It is understood and agreed upon that the Client may 
serve alcoholic beverages including beer, wine, and/or champagne provided the following terms and conditions are 
met: 

a. Under NO circumstances shall any alcoholic beverages be served to or served by anyone under the age of 21 
regardless of whether or not the person is accompanied by a parent or guardian.  The HUB staff has the 
right to ask for identification to verify age.  

b. Client hereby agrees to use their best efforts to insure that alcohol will not be served to anyone who is 
intoxicated or appears to be intoxicated.  

c. The Client agrees to grant the right to The HUB security to remove any person(s) from the venue if in the 
opinion of the representative in charge the person(s) is unruly or could present a danger to themselves or 
others, or the Venue. 

d. Client agrees to be liable and responsible for all acts and actions of every kind and nature for each and every 
person in attendance at Client’s event and comply with all North Carolina laws, rules, and regulations.  The 
Client shall indemnify and hold harmless The HUB Station and staff from all liability for improper use of 
alcohol. 

e. If fortified wine or liquor is served, a Limited Special Occasion Permit must be obtained from the NC 
Alcoholic Beverage Control Commission office and must be submitted to Raleigh, NC.  A copy must be 
presented to The HUB staff at least 48 hours prior to the event.  In addition, a licensed bartender must be 
obtained to serve beverages for the event.  Proof of professional bar service must be submitted to The HUB 
staff 48 hours prior to the event.  

 
12. SECURITY AND DAMAGE POLICY 

The HUB Station does not accept any responsibility for damage to or loss of any articles of property left at the venue 
prior to, during or after the event.  The Client agrees to be responsible for any damages to the HUB Station and 
property by the Client, Client’s guest or vendors under Client’s control.  Client, Client’s guest and vendors are to 
adhere to the General Rules and Conditions of Usage Policy.  The HUB director/staff reserve the right to inspection 
for any property damage during or after the event.  If damage has occurred, The HUB will provide the Client with 
an itemized list of replacement costs and The HUB Station will charge the damage amount to the Client if exceeding 
the $250.00 security deposit.       
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13. JURISDICTION 

This Agreement falls under the jurisdiction of the state of North Carolina and is therefore subject to all of North 
Carolina’s laws and regulations.  
 

14. TICKET SALES 

If the Client is selling tickets to the Event, a house commission for ticket sales is $1.00 per ticket sold payable at the 
end of the event. 

 

GENERAL RULES AND CONDITIONS OF USAGE 

 

1. EVENT CELEBRATION LIMITATIONS 
 
• Use of nails, screws, or thumb tacks may not be used in any wall, fixture or equipment. 
• The adhesive material permitted is drafting tape and glue dots.  No masking tape, duct tape or electrical 

tape is allowed to be attached to any venue property.  
• Use of open-flame candles may be used, but must be placed inside glass containers to protect the venue. 
• The following items may not be permitted for use at the venue:  rice, confetti, glitter, straw/hay, or helium 

balloons (in auditorium). 
• Bubbles and sparklers may be used ONLY OUTDOORS of the event building.  
• Music (DJ or live music) must stop no later than 11PM. 
• Alcohol service must stop no later than 11PM. 

 
2. SMOKING 
The HUB Station is a smoke-free facility.  Smoking is ONLY permitted outside in designated areas.  Guests must use 
the ash-buckets provided.  
 
3. RENTAL SPACE CHANGES 
Any movement of The HUB Station’s furniture or equipment must be pre-approved by venue staff.  It is the Client’s 
responsibility to ensure all changes are restored to the original areas upon event end.  
 
4. PARKING 
Parking is available in the designated parking areas on The HUB Station’s grounds.  Handicap accessible parking 
spaces are provided on both sides of the Arts Center.  Parking is not permitted on the main road, on grass areas, or 
across the street.  
 
5. USE OF CATERING ROOM 
The HUB Station has a prep-kitchen available with prep-tables, refrigerator, and commercial sink.  Use of this area is 
not intended for meal preparation.  Cleaning of any spills or accidents is the responsibility of the Client or Client’s 
vendors.  
 
6. CHILDREN 
Please be mindful that The HUB Station is a bustling Arts Center with a collection of businesses, artists, and classes 
operating by their own hours.  Children under the age of 18 must stay within the area rented for the private event 
and be supervised the entire time.  Children are not permitted near the pond without a guardian.  Children are the 
responsibility of the Client.  
 
7. ANIMALS 
Animals will not be permitted in the building, except lead dogs.  
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8. GROUNDS 
The HUB Station and Town of Hudson staff work very hard to keep the venue grounds and landscaping areas 
beautiful for your special events.  Please keep off any flowers or shrub areas.  Do not drive or park on the grass 
without clearance from The HUB Station Staff.  Do not disturb the pond or rocks surrounding it.  
 
9. SECURITY 
An off duty law enforcement agent will be present at all events exceeding 200 guests where alcohol is served.  This 
service is an additional charge and is non-negotiable.  Security has the right to remove unruly guests from the 
premises.  
 
10. SIGNS 
Any signs placed on route to venue or on the grounds of the venue must be removed at end of event.  
 
11. TABLES AND CHAIRS 
Tables and chairs are included in the package prices.  Details and amounts are listed below: 
 

• 30 -  60”  round tables (seating for 8) 
•   8 -  96”  rectangular tables 
•   4 -  72”  rectangular tables 
•   4 -  48”  rectangular tables 
•   8 -  High standing cocktail tables 
•   2 -  Easels 

Placement of all tables and chairs will be completed by venue staff based on a plan agreed upon with Client within 
30 days prior to event.  Up to 225 chairs may be setup for inside use.  All chairs will be placed by venue staff upon 
your direction.  
 
12.  CLEANING 
The rental space and grounds must be cleaned and returned to a reasonable appearance as it was prior to the rental 
at the end of the event.  All personal items, props, decorations, etc., must be removed immediately following the 
event.  Any items left behind will be disposed of by venue staff and may be charged a cleaning fee.  Should a renter 
need special consideration for the removal of property beyond the rental period, this may be arranged prior to the 
beginning of the event for an additional fee.  All trash must be placed in the designated area provided on site.  The 
Client is responsible for any and all damages to The HUB Station or surrounding site.  
 
13. VENDORS 
We do not have a required vendor list.  Any vendor chosen must adhere to venue rules, and be provided to them by 
the Client.  Caterers and rentals from outside vendors must be delivered and removed during the access period, 
unless arranged prior to the beginning of the event for an additional fee.  All event trash must be disposed of in the 
designated areas provided by the end of event time.  All equipment must have appropriate materials to ensure no 
damage is made to the Venue building/floors.  Vendors may load in at the front of the building at the loading dock.  
After loading is complete front walkway must be cleared of vehicles.  

 

Discussion of Changes: 

- Payment of Rental Fee:  Initial Fee – 25% to be paid at signing of agreement – 75% balance to be paid 90 
days prior to the date of the event.  

- Security Deposit (Refundable):  Currently $100.00     Proposed:  $250.00    
- Section 11(e) – If fortified wine or liquor is being served at the event, a Limited Special Occasion Permit 

has to be obtained from the State, and a licensed bartender has to be hired to serve the beverages.   
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- Music (DJ or Live) must stop no later than 11PM – If it is a New Year’s event-private party, extending the 
music past 11PM would require Board approval. 

- Rescheduling an event – It was discussed whether or not the rescheduling should take place within the 
same calendar year, or within 12 months from the original event date.  Rescheduling within the same 
calendar year might be difficult if the was originally scheduled near the end of the year.  Rescheduling 
within 12 months would give clients more opportunities to find an open date. Addie stated that she 
would check with other event centers to see how they handle rescheduling events.  

Jonathan stated that the proposed contract and rules would be presented to the full Board for approval.  

Forming Advisory Committee: 

The Committee discussed forming an Advisory Committee for HUB Station, and what the duties of the 
Committee might consist of.   

Addie stated that in her opinion, the Committee would be more for the Arts Center, and not the Business 
Center.  She commented that there is already a lot going on with the Arts Center, and she would really like to 
have a group to “bounce ideas off of,” and someone to organize volunteers for events.  Addie stated that she 
does not want to get flooded with ideas for events, etc., and not have enough people to work the events.   

Ann commented that we could use help with things like hanging art, etc. 

Jonathan suggested that we could think more about what would be expected for a HUB Station Advisory 
Committee, and we could discuss it again at a later date. 

Flex Space: 

Addie discussed “flex spaces” that are available in A-Building.  She explained that “flex space” is available 
space that would have to be shared, and is not really desirable for renting.  One of the spaces is the Art 
Palette room, and the other is in the music room.  Addie commented that all the rooms in A-Building are 
rented; however, the “flex spaces” could be used by tenants to have a discussion with a student, etc., away 
from the classroom.  Addie stated that she is still working on the logistics for using the spaces.   

Kitchen Update: 

Jonathan stated that we are planning to apply for the Rural Transformation Grant again for updating the 
HUB kitchen.  He stated that he and Addie met with Chef Corey from Caldwell Community College to 
discuss what is needed for the kitchen, and what could be done with what we already have.  

Removal of Old Classrooms: 

Jonathan stated that plans are in the works with a contractor to remove the old classroom building that 
currently has a tarp on the roof.  He commented that the old covered walkway will also be removed.   

Lighting for Activity Center: 

Addie discussed the need for outdoor lighting at the Activity Center.  She stated that recently there have 
been pottery classes taught in the Activity Center, and it is dark when students leave to go to their cars.   
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Jonathan mentioned that Chuck has bright lighting outside at the pool area, and he stated that he would talk 
to Chuck about the lighting, and get quotes for putting in lighting at the Activity Center.  

Designated Smoking Areas at HUB Station: 

Addie mentioned that there are two designated smoking areas at HUB Station; however, people do not 
always honor the designated areas, and tend to smoke wherever they are outside.   

Rick stated that he thought HUB Station was smoke-free. 

Jonathan explained that the facility itself is smoke-free; however, the campus is not, which means people can 
smoke outside.  He stated that people will typically find a place to smoke; however, if it becomes a problem 
with outside events and people do not use the designated areas, we can look into stricter rules for smoking.  

Update – Plans for Parking Lot behind HUB Station: 

Jonathan stated that plans for paving the parking lot behind HUB Station was included in the Rural 
Transformation Grant.  Since we were not awarded the Grant, we may have to take a different approach to 
paving the parking lot.  We may have to start with a gravel lot done by the Town, with a goal of discussing 
the design and cost of a paved lot during the upcoming budget process.   

Discuss Available Storage at HUB Station: 

Ann asked if there were any available spaces at the HUB that could be used for storage. 

Addie stated that the old boiler room could possibly be used for storage; however, available space is very 
limited.  

Ann congratulated Addie on having all the rooms at the HUB rented.  

Adjournment: 

Motion: (Rick Shew/Larry Chapman) to adjourn the meeting.  Unanimously approved.  

 

 

 

        ___________________________________ 

        Tamra T. Swanson, Town Clerk 
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